
	 	 GUEST SERVICE AWARD
2000	 Kathy Van Horn, Woodloch Resort
2001	 Harry Adams, Shawnee Mountain Ski Area
2002	 Tess Murray, Woodloch Resort
2002	 Kevin Dougherty, Split Rock Resort
2002	 Dottie & Bill McCarthy, Fernwood Hotel & Resort
2003	 Stu Christman, Jr., Water Gap Trolley
2004	 Darrell LaVant, Fernwood Hotel & Resort 
2004	 Christina Bower, Woodloch Resort
2005	 Osman Sy, Shawnee Inn and Golf Resort 
2006	 Patricia Cody, Split Rock Resort

	 	 BRAND HERO AWARD
2008	 Tara Wilson, The French Manor
2008	 Amy Gryn, Split Rock Resort
2009	 Delka Nikolova, Stroudsmoor Country Inn
2009	 Honest Phil Policare, Caesars Pocono Resorts
2009	 Stephanie Litchman, Split Rock Resort
2010	 Jeromy Wo, Shawnee Inn and Golf Resort
2010	 Tracy Getz, Cove Haven Entertainment Resorts
2011	 Gary Lambert, Shawnee Inn and Golf Resort
2012	 Cathi Lee, Stroudsmoor Country Inn
2013	 Jennifer Fuller, Shawnee Inn and Golf Resort
2013	 Eric Lansberry, Cove Haven Entertainment Resorts
2014	 Maura Roman, Cove Haven Entertainment Resorts

	 	 EDUCATIONAL SERVICE AWARD
2000	 Joe Amato, Camelback Ski Corporation
2001	 Gina Bertucci, Resorts USA
2006	 Ginny and Charlie Kirkwood, Shawnee Inn and Golf Resort 

	 	 LIFETIME ACHIEVEMENT AWARD
2003	 Winnie Hay, Pocono Manor Inn 
2004	 Joan Lyon, Penn Hills Resort
2005	 Joey Casella, Woodloch Resort
2006	 Ron Gaillard, Skytop Lodge
2006	 Thomas Miller, Camelback Ski Corporation
2008	 Donna Smith, Bushkill Falls
2009	 Ron Logan, The French Manor
2010	 Annetta DeYoung, Stourbridge Line Rail Excursions
2011	 Phil Tumminello, Cove Haven Entertainment Resorts
2012	 Paul Fogal, Pocono Whitewater & Skirmish USA
2013	 Ruth Jones, Kittatinny Canoes
2014	 Debbie Rutt, Shawnee Inn and Golf Resort

	 	 OUTSTANDING TOURISM EMPLOYEE OF THE YEAR
2000	 Shelly DeMarco, Pocmont Resort & Conference Center
2001	 Tiffany Lindsay, Caesars Pocono Resorts 
2002	 Kevin Baade, Pocono Ramada Inn
2003	 Joan Montgomery, Camelback Ski Corporation
2004	 Paula Rohner, Pocmont Resort & Conference Center
2005	 Ken Bird, Fernwood Hotel & Resort
2006	 Michael Tirado, Pocono Limousine
2008	 Rob Howell, Shawnee Inn and Golf Resort
2009	 Will Stryeski, Shawnee Fishing Trips
2010	 Laurie McEvoy, Woodloch Resort 
2011	 Xavier Morales, Hotel Fauchère
2012	 Janice Goren, Cove Haven Entertainment Resorts
2013	 Joey Ranner, Woodloch Resort
2014	 Lynn Stelling, Penn’s Peak

	 	 COMMUNITY SERVICE AWARD
2000	 Kittatinny Canoes
2001	 Woodloch Resort 
2002	 Pocmont Resort & Conference Center
2002	 Legendary Tannersville Inn
2003	 Stroudsmoor Country Inn
2004	 Caesars Pocono Resorts
2005	 Fernwood Hotel & Resort
2006	 Great Wolf Lodge
2008	 Hampton Inn Lehighton
2008	 Great Wolf Lodge
2009	 Woodloch Resort
2010	 Barley Creek Brewing Company
2010	 Shawnee Inn and Golf Resort
2011	 Ehrhardt’s Waterfront Resort and Banquet Center
2012	 Pocono Raceway
2013	 Ehrhardt’s Waterfront Resort
2014	 Woodloch Resort

	 	 GREEN AWARD
2008	 The Settlers Inn 
2009	 Shawnee Inn and Golf Resort
2010	 The French Manor Inn and Spa
2011	 Woodloch Resort
2012	 Skytop Lodge
2013	 Ledges Hotel
2014	 International Sports Training Camp/Trout Lake Retreat

	 	 BRAND CHAMPION
2008	 Split Rock Resort
2009	 Split Rock Resort
2010	 Split Rock Resort
2011	 Split Rock Resort
2012	 Split Rock Resort
2013	 Split Rock Resort
2014	 The French Manor Inn & Spa
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