STEP1 Reset IE
Tools >>> Advanced >>> Reset
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[ General [ seauiy [ Prvacy | Content | Connectons | programs | Advanced |
Settings
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| Always expand ALT text for images

B e |
Delete Browsing History... Ctrle Shift« Del
InPrivate Browsng CtrleShifts P
Duagnose Conmection Problems..
Recpen Last Browsing Sessica
InPrivate Fitenng
InPeivate Fitering Settings
Pop-up Blocker »
SmantScreen Fiter »
Manage Add-ons
Compatbiity View
Compatibity View Settings
Subscribe 10 this Feed
Feed Discovery »
Windows Update

Developer Tools
Inteenet Opticns

STEP2 add secure site to IE:

[ Enable Caret Browsing for new windows and tabs
| Move system caret with focus/salection changes
] Reset text size to medum for new windows and tabs
V! Reset text size to medum whie zooming®
1] Reset 200m level for naw windows and tabs
[ Browsng
7] Automatically recover from page layout errors with Compe
] Close unused folders in History and Favorites®
[¥] Disable script debugging (Internet Explorer)
V] Disable script debugging (Other)
|| Display a notfication about every script error
V] Display Accelerator button on selection
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*Takes effect after you restart Internet Explorer

| Restore advanced settings |

Reset Intemet Explorer settngs

Resets Internet Explorer’s settings to ther default
condibon,

You should only use this if your browser & in an unusable state,
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Apply

(Add the Invisalign-Servers to the “Trusted sites” and adjust the settings for this zone)

1.
Select the “Trusted Sites” icon
Click on “Sites”

Click on “Add”

Click on “Add”
Click on “OK” or “Close”
Restart |IE
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Type https://*.aligntech.com in the line under “Add this Web site to the zone”

Type https://*.invisalign.com in the line under “Add this Web site to the zone”

In the Menu bar of Internet Explorer go to Tools => Internet Options => Security


https://*.invisalign.com/
https://*.aligntech.com/
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Seect a zone to vew or change s2aurity settings
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Internet  Lxalintranet Trusted sites nq’:ﬁm You can add and remove websites from this zone. Al websitesin
this zone will use the zone's secity settings.
b =
This zone contains webstes that you
trust not to damage your computer or Add this website to the 2one: <
‘'ou have websites in this zone. -
Security level for this 200e Websites:
https: /. abgntech.con [_gemove |
Custon https: //*.invisalign.com
Custom settings.
- To change the settings, dick Custom level.
-To use the reconmended settings, dick Defaultlevel,
[V]Require gerver verification (https:) for all sites in this zone
[Z] Enable Protected Mode (requires restarting Internet Exglorer)

STEP3: The Privacy-tab in Internet Options

(Enable Cookies for the Invisalign website)

1. Inthe Menu bar of Internet Explorer go to Tools => Internet Options => Privacy
2. Make sure that the slider is not set to “Block All Cookies” and not set to ”Accept All Cookies” (i.e.
the slider is midway), because then the button “Sites...” is NOT active

Click on “Sites”

Type https://*.invisalign.com into the line under “Address of Web site:”

Click on “Allow”

Type https://*.aligntech.com into the line under “Address of Web site:”

Click on “Allow”

Click on “OK”
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https://*.invisalign.com/
https://*.aligntech.com/
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Select a settng for the Internet zone ‘ Mﬁn [

) R You can specky which webstes are aiways or never alowed 1o use
Medium ' 2 cookies, regardiess of ther prvacy policy.
- Blocks third -party cooides that do not have a compact Type the exact address of the webste you wart to manage, and then chck Alow
mmmmm Informaton that =
s save can [
— be used to contact you without your explalt consent To remove 3 ste from the kst of managed stes, select the name of the webste
to contact without mpicit congent
can " R Address of webste:
‘ (CBoa ]
[stes ]| tmpot || Advenced | oefer
Locuton Managed webstes:
E],hm:::.m » o] Doman Settng | Remove
Pop-up Blocker - ahgrtech com Rways Alow
Biten v
InPrivate -
[V Dsable toobars and extensions when InPrivate Browsng starts
) Some saitngs are managed by your system administrator.
o) [aoma] [ oy | )| == =

STEP4: Enable Pop-Ups for the Invisalign website

In the Menu bar of Internet Explorer go to Tools => Pop-up Blocker => Pop-up Blocker Settings
Type https://*.invisalign.com into the line under “Address of Web site to allow:”

Click on “Add”

Type https://*.aligntech.com into the line under “Address of Web site to allow:”

Click on “Add”

Click on close

Restart IE.
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https://*.invisalign.com/
https://*.aligntech.com/

Exceptions

Pop-ups ane cumently biocked. You can allow popups from spaciic
webstes by addng the ste to the kst below,

Address of webste to allow:

Alowed stes:
“abgrtech com
i* nvisabgn com |

Netfications and blocking level:

[} Pray & scund when a popup is blocked.

[V] Show Notfication bar when a popup Is blocked.
Blocking level:

Leam mor about Pooup Blocker

If further help is needed, please do not hesitate to ask.



